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Job Advert: SALES REPRESENTATIVE
Company: Freetown Waste Transformers
Location: 55A Wilkinson Road, Freetown, Sierra Leone
About Us
Freetown Waste Transformers (FWT) is an integrated waste management company that has been operating in Sierra Leone since 2019, with roots in the sector spanning over 15 years. It was founded with a bold vision: to redefine waste—not as a problem, but as an opportunity. seeking dependable and safety-conscious drivers to join our waste management team. We are expanding our operations and seeking a dynamic Sales Representative with strong IT and software knowledge to drive growth, manage customer data, and lead our sales team to new heights.

Key Responsibilities
1. Role Purpose
The Sales Representative is responsible for driving customer acquisition and retention through direct outreach, education, and coordination with operations. The role supports the expansion of FWT’s customer base and promotes the adoption of the Dortibox platform in assigned service blocks.
2. Key Responsibilities
A. Customer Outreach and Acquisition
· Conduct door-to-door and business-to-business (B2B) outreach to promote FWT services
· Educate potential customers on Dortibox features, pricing, and service benefits
· Distribute marketing materials and collect customer feedback
· Identify and engage underserved households and businesses
B. Customer Service and Retention
· Address inquiries, complaints, and service issues in a timely and professional manner
· Follow up with customers to ensure satisfaction and resolve outstanding concerns
· Maintain accurate client records and update CRM systems regularly
· Promote digital literacy and encourage Dortibox usage for service requests and payments
C. Coordination and Reporting
· Collaborate with the Operations team to align customer onboarding with service schedules
· Track individual sales targets and report weekly progress to the Commercial Manager
· Participate in community awareness campaigns and promotional events
· Provide insights on customer trends, competitor activity, and market dynamics
3. Key Performance Indicators (KPIs)
· Minimum of 25 new customer sign-ups per month
· 90% customer satisfaction rate based on feedback and follow-ups
· Weekly submission of accurate sales and outreach reports
· Active participation in at least one community campaign per quarter
· 100% compliance with CRM data entry and updates
· Submission of all cheques, invoices, receipts and customer subscription forms as soon as they are completed.
4. Working Relationships
· Internal: Commercial Manager, CEO, IT Assistant, Operations Coordinator, Admin/Finance
· External: Customers, community leaders, business owners, local influencers, residentials.
5. Tools and Systems Used
· Dortibox mobile and web platform
· CRM and sales tracking tools
· Printed and digital marketing materials
· GPS-enabled mobile devices for field navigation
Requirements
· Bachelor’s degree in Business Adminstration, Marketing, IT, or related field.
· Strong IT background with proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).
· Experience in data management and customer service reporting.
· Proven track record in sales leadership and marketing strategy.
· Excellent communication, mentoring, and problem-solving skills.
· Ability to work in the field and collaborate across teams
· Ability to work in diverse roles and collaborate across teams.

What We Offer
· Competitive salary 
· Opportunity to lead a growing team in a mission-driven company.
· Professional development and career growth.
· A chance to make a tangible impact on waste management and sustainability in Sierra Leone.
[bookmark: _GoBack]How to Apply 
Interested candidates should send their CV and cover letter to customer-relations@jobsearchsl.com with the subject line: Sales representative.


[image: ]
image1.png




image2.png
\

FWT

FREETOWN WASTE TRANSFORMERS





image3.png
Q  BSI Offices, 55A Wilkinson Road Third +232 76 242 328 = info@fwtsl.net
Floor, Freetown, Sierra Leone @ wwwifwtsl.net





