JOB DESCRIPTION — Environment and Social Manager —
JOLAKS/PCH

1. ENVIRONMENT AND SOCIAL (E&S) MANAGER
Location: Wellington Industrial Estate, Freetown & Field Operations

Reports to: General Manager / Group Sustainability / Group ESG
Department: Sustainability / ESG

Position Overview:

The Environment and Social Manager is responsible for leading Jolaks Manufacturing Company’s

environmental and social (E&S) performance across all operations, ensuring alignment with

national laws, IFC Performance Standards etc. The role encompasses oversight of the company’s

Environmental and Social Management System (ESMS), stakeholder engagement, grievance

management, environmental compliance, and social sustainability programs. The Manager will

also support broader sustainability and ESG objectives in collaboration with other ESG team

members.

Key Responsibilities:

Environmental Management

Lead the development, implementation, and continuous improvement of the
Environmental Management System (EMS) aligned with IFC PS3 and PS6.

Monitor and ensure compliance with environmental regulations, permits, and company
environmental policies.

Oversee waste management, emissions control, pollution prevention, and natural
resource efficiency strategies.

Conduct periodic environmental audits, impact assessments, and risk evaluations.
Coordinate environmental data collection, analysis, and reporting, including sustainability
KPIs.

Social Performance and Risk Management

Design and manage the Social Management System (SMS) in accordance with IFC PS1, PS4,
and PS5.

Oversee community engagement and development strategies, ensuring participatory
engagement processes with project stakeholders where applicable.

Support and supervise the implementation of land acquisition, livelihood restoration, and
social impact mitigation plans where applicable.



Lead grievance redress mechanism (GRM) implementation, ensuring timely resolution and
transparency.

Promote gender inclusion, vulnerable group protection, and human rights considerations
across all project activities.

Stakeholder Engagement & Capacity Building

Facilitate inclusive engagement with communities, authorities, civil society, and other
stakeholders.

Organize and deliver environmental and social awareness training for employees,
contractors, and affected communities.

Build partnerships with external consultants, development institutions, regulatory
agencies and local actors for E&S project support.

Sustainability Integration & ESG Reporting

Contribute to Jolaks’ corporate sustainability strategy and ESG framework.

Support certification and audit processes (e.g. ISO 22000, 14001, 45001, Proparco/IFC
reporting requirements).

Draft internal and external E&S reports for management, regulatory bodies, and financiers.
Ensure traceability and transparency in E&S compliance across the value chain.

Knowledge Requirements:

In-depth understanding of IFC Performance Standards, World Bank Group EHS Guidelines,
and national EIA laws and environmental/social permitting systems.

Familiarity with ISO standards (22000, 14001, 45001), RSPO Principles, NDPE policies, and
ESMS components.

Knowledge of environmental safeguards, occupational safety, social development
frameworks, FPIC, and land use planning.

Awareness of sustainability frameworks and ESG reporting practices.

Skills Requirements:

Strong leadership and project management skills with the ability to oversee cross-cutting
environmental and social programes.

Excellent analytical, risk assessment and reporting capabilities.

Proficiency in stakeholder engagement, participatory methods, and social performance
tools.

Skilled in E&S audit facilitation, compliance verification, and environmental/social due
diligence.

High-level communication and negotiation skills with internal and external parties.



Attitudes and Attributes:

Ethical, transparent, and committed to continuous improvement and sustainability
principles.

Culturally sensitive, respectful, and inclusive in community and stakeholder interactions.
Proactive, solution-oriented, and adaptable in dynamic operational settings.

Strategic thinker capable of translating E&S policies into operational outcomes.

Minimum Qualifications / Alternatives:

Bachelor’s degree in Environmental Science, Social Science, Sustainability, Development
Studies, Natural Resources Management, or a related field.

Master’s degree in a relevant field would be an added advantage

Professional certifications in Environmental Management, Social Impact Assessment, or
ESG (e.g., ISO 22000/14001/45001, NEBOSH, RSPO Lead Auditor) are highly desirable.
Minimum 5 years of relevant experience in a similar role within the industrial/agro-
processing, extractives, or infrastructure sector.

HND holders with extensive field experience and E&S certification may be considered.

Additional Notes:

This role is assessment-ready for competency-based interviews and technical evaluations.
E&S Manager will collaborate closely with other ESG team members across the group.
Travel to field sites will be required for monitoring and engagement purposes.



