

[image: ]
Job Advert: Commercial Manager
Company: Freetown Waste Transformers
Location: 55A Wilkinson Road, Freetown, Sierra Leone
About Us
Freetown Waste Transformers (FWT) is an integrated waste management company that has been operating in Sierra Leone since 2019, with roots in the sector spanning over 15 years. It was founded with a bold vision: to redefine waste—not as a problem, but as an opportunity. seeking dependable and safety-conscious drivers to join our waste management team. We are expanding our operations and seeking a dynamic Commercial Manager with strong IT and software knowledge to drive growth, manage customer data, and lead our sales team to new heights.

Key Responsibilities
Data & IT Management
· Maintain accurate customer records using Microsoft Word, Excel, and PowerPoint.
· Print and manage daily customer service logs on 
· Oversee usage of the Dortibox app by sales reps and customers.
Sales Leadership
· Ensure the sales team has the resources needed to support daily operations.
· Train, mentor, and motivate the sales team to consistently achieve targets.
· Monitor sales metrics, provide feedback, and implement incentive plans.
· Conduct field visits to bring in new customers, support and guide sales representatives.
Marketing & Communications
· Lead the development and execution of marketing communications strategies to support business growth and enhance the company’s reputation.
· Develop and implement integrated marketing and communications strategies aligned with business objectives and sustainability goals.
· Plan and execute quarterly marketing campaigns (digital, print, and community-based).
· Oversee marketing campaigns, events, and public relations activities.
· Provide strategic communications advice to leadership, including media responses, crisis communications, and issue management.
· Conduct market research, audience profiling, and community needs assessments to inform campaigns and customer acquisition.
· Collaborate with HR on recruitment marketing and with other departments to support business-wide initiatives.
· Prepare a Weekly Communication Summary including sales reps performance, customer acquisition and retention, community feedback, and campaign results.
Client & Stakeholder Relations
· Build and sustain strong client relationships to ensure repeat business.
· Address client needs promptly and ensure satisfaction.
· Foster strong relationships with customers, partners, investors, community groups, and internal teams.
Business Intelligence & Reporting
· Track and analyze sales data to improve efficiency and effectiveness.
· Monitor industry trends and competitors to adjust strategies.
· Prepare reports on sales performance 
· Identify challenges and implement effective solutions.
· Maintain accurate documentation and reports on customer base and app usage
Requirements
· Bachelor’s degree in Business Adminstration, Marketing, IT, or related field.
· Strong IT background with proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).
· Experience in data management and customer service reporting.
· Proven track record in sales leadership and marketing strategy.
· Excellent communication, mentoring, and problem-solving skills.
· Ability to work in the field and collaborate across teams
· Ability to work in diverse roles and collaborate across teams.
What We Offer
· Competitive salary 
· Opportunity to lead a growing team in a mission-driven company.
· Professional development and career growth.
· A chance to make a tangible impact on waste management and sustainability in Sierra Leone.
[bookmark: _GoBack]How to Apply 
Interested candidates should send their CV and cover letter to customer-relations@jobsearchsl.com with the subject line: Commercial Manager.
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